
Can a Regular Doctor Write an ESA 
Letter in October 2025?​

 
Generally, a regular primary-care doctor is not the ideal or typical clinician to write an ESA letter in October 
2025 but a licensed mental health professional (psychologist, psychiatrist, licensed therapist) or any medical 
doctor who treats your diagnosed mental health condition (for example a psychiatrist) can write an ESA 
letter if they perform an appropriate evaluation and include verifiable credentials. The crucial points are 
clinical evaluation, the clinician’s license and contact information, and a clear clinical justification not the 
specific job title. For a reliable, verifiable process that connects you with qualified clinicians, start at the 
RealESALetter.com homepage. 

I remember when I first wondered whether my GP could simply sign off on an ESA letter. It seemed faster 
and simpler — but I quickly learned the nuance: landlords and housing providers increasingly expect letters 
from clinicians who specialize in mental health or from treating providers who clearly document the clinical 
link between a disability and the need for an emotional support animal. Over the last few years (and 
especially as of October 2025), the acceptance bar for ESA letters has risen because of widespread scams 
and automated letters. That means who writes your letter matters — but what matters more is how it was 
written and whether it’s verifiable. 

Who can legally write an ESA letter in 2025? 
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There isn’t a single federal law that lists exact job titles allowed to write ESA letters. Instead, the legal and 
practical standard is this: a valid ESA letter should come from a licensed professional who has the authority 
and clinical expertise to assess your mental health needs. In practice, that means letters typically come 
from: 

●​ Licensed mental health professionals (LMHPs) — licensed clinical social workers (LCSW), 
psychologists (PhD/PsyD), licensed professional counselors (LPC), marriage and family therapists 
(LMFT), etc.; 

●​ Psychiatrists (MD or DO) — medical doctors who specialize in mental health and can both assess 
and treat psychiatric conditions; 

●​ Occasionally, treating physicians (your PCP) — but usually only if they are actively treating your 
diagnosed mental health condition and are comfortable documenting the clinical justification. 

So yes — a medical doctor can write an ESA letter if they are clinically appropriate to assess your need (for 
example a psychiatrist or a primary care physician who has an established treatment relationship and 
documents the clinical basis). However, many landlords and housing managers prefer letters from mental 
health specialists because those clinicians most often perform evaluations specifically related to emotional or 
psychiatric conditions. 

What makes a letter legally defensible 
(regardless of who signs it)? 
As I’ve explained to friends and readers, a defensible ESA letter is not magic — it includes specific elements 
that show a clinician actually evaluated the need. When I check a letter, I look for these features every time: 

●​ Clinician’s full name, professional title, license number and issuing state; 
●​ Date of issue and clinician signature (digital or handwritten acceptable); 
●​ A clear statement that the patient has a disability-related need and that the animal provides 

emotional support that alleviates one or more symptoms; 
●​ Evidence of a clinical evaluation or an established treatment relationship (telehealth visit, in-person 

assessment, or documented treatment notes); 
●​ Contact information or verification pathway landlords can use to confirm authenticity. 

If these elements are missing, the letter will often be treated as suspect — regardless of whether the signer 
is a GP, psychiatrist, or therapist. In October 2025, landlords are more likely to verify letters directly, so 
verifiability is key. 

Primary care doctors vs. mental health 
specialists — practical differences 
When I advise people, I explain the practical differences you may encounter depending on who writes the 
letter: 

●​ Primary care doctors (PCPs): They know your medical history and may be comfortable 
documenting that you have a mental health condition they treat, but many PCPs do not perform 
detailed psychiatric assessments. If your PCP signs the letter, it’s best when they have an ongoing 
treating relationship and can document their evaluation. 

●​ Psychiatrists: As MD/DO specialists in mental health, psychiatrists often provide very strong 
clinical documentation. Their letters are generally highly accepted because they can both diagnose 
and document symptom severity and treatment. 
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●​ Licensed therapists and psychologists: They perform thorough clinical assessments and are 
frequently the preferred authors of ESA letters because their training and practice are squarely 
focused on mental health. 

In short: a PCP can write an ESA letter, but a landlord may scrutinize it more closely unless the PCP clearly 
documents clinical evaluation and treatment. Letters from psychiatrists and LMHPs often face less resistance 
because they directly match the clinical context of mental health needs. 

State nuances — what changes depending on 
where you live 
Housing practices and landlord expectations can vary by state. For example, in California, property 
managers may be familiar with telehealth-based mental health evaluations and often accept letters from 
licensed therapists who follow state licensing rules. If you’re in California, see tailored guidance on the 
California ESA Letter page to understand local expectations and best practices. 

Similarly, if you live in Colorado or Illinois, regional norms and property management practices can differ; 
some states have more robust tenant protections and clearer landlord verification processes. If you’re in 
Colorado, checking a state-specific resource like the Colorado ESA Letter guidance helps you prepare the 
right documentation for your local housing market. Illinois renters can get pointers tailored to their region at 
the Illinois ESA Letter resource. 

How landlords and housing providers actually 
verify letters in 2025 
From my conversations with property managers, verification generally follows a simple process: landlords 
look for clinician identity and a clear evaluation statement, then — if they want confirmation — they contact 
the clinician or use the issuing platform’s verification route. A letter from a psychiatrist or licensed therapist 
with a license number and clinic contact is often accepted with minimal fuss. If a PCP signs, landlords may 
ask a few extra verification questions to ensure the clinician had the appropriate clinical basis for the 
recommendation. 

To avoid delays, I always recommend asking the clinician to include an explicit verification contact (phone or 
clinic email) on the letter so landlords can confirm issuance without asking for medical records. 

When a PCP letter may be completely fine 
There are scenarios where a regular doctor’s letter is perfectly acceptable — for example: 

●​ You have an ongoing treatment relationship with your PCP who manages your mental health and 
can document clinical need; or 

●​ Your PCP is a neuropsychiatrist or has mental health specialties and can clearly justify the 
recommendation; or 

●​ The housing provider accepts letters from treating physicians and only needs a clinical verification 
contact. 

In these situations, what matters most is continuity of care and documentation, not the clinician’s job title. 

Red flags: when a letter is likely to be rejected 
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Over the years I’ve learned to watch for these red flags — they often lead to rejection regardless of who 
signed the letter: 

●​ No clinician name, license, or contact info; 
●​ “Instant” letters generated from a form with no live evaluation; 
●​ Generic language that could apply to anyone — lack of clinical specificity; 
●​ No evidence of a treating relationship or assessment; 
●​ Claims of “lifetime” validity without clinical justification (most letters are time-bound and should be 

renewed annually). 

If you have a letter that raises these concerns, plan to get a verified evaluation from a licensed clinician who 
can document a proper assessment. 

How to ask your doctor (PCP) for an ESA letter 
— a step-by-step approach I use 
If you want to try your regular doctor first, here’s a straightforward, respectful approach I recommend — it 
keeps the conversation clinical and professional: 

1.​ Book an appointment specifically to discuss your mental health and the role an ESA plays in your 
treatment plan (don’t try to slip it into a quick visit). 

2.​ Bring documentation of your symptoms and how the animal helps (examples: reductions in panic 
attacks, improved sleep, decreased social withdrawal). 

3.​ Ask whether the doctor is comfortable documenting your clinical need in a signed letter and whether 
they can include license/credential information and a verification contact. 

4.​ If the PCP is uncomfortable, ask for a referral to a licensed mental health professional who can 
perform a focused assessment. 

Being prepared and framing the request as a clinical documentation need (not an accommodation demand) 
helps the clinician respond appropriately. 

Alternatives if your PCP won’t write the letter 
If your regular doctor is unwilling or unable to provide the documentation, don’t panic. You have solid 
alternatives: 

●​ See a licensed mental health professional (therapist, psychologist, psychiatrist) for a focused 
evaluation; 

●​ Use a reputable online provider that connects you with licensed clinicians who perform telehealth 
assessments (ensure the service lists credentials and verification options); 

●​ Seek a referral from your PCP to a mental health specialist who can write a defensible letter. 

If you plan to use an online or platform service, pick one that emphasizes clinician verification and 
transparency so landlords can confirm the letter without digging into private records. 

PSD vs. ESA — when you may need different 
documentation 
It’s also worth noting that psychiatric service dogs (PSDs) differ from ESAs: PSDs perform specific tasks 
related to a psychiatric disability and often require more detailed clinical and training documentation. If you 
suspect your needs align with PSD criteria, review PSD guidance before requesting documentation the PSD 
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Letter page is a useful place to start. PSD documentation is more specialized and typically involves clinicians 
experienced with service dog determinations. 

How to make a doctor-issued letter stand up to 
scrutiny 
If your doctor (PCP) agrees to write the letter, ask them to include the following to reduce the chance of 
landlord pushback: 

●​ Clear clinician name, credentials, license number and issuing state; 
●​ Statement of a clinical evaluation or ongoing treatment relationship; 
●​ Specific clinical statement that the animal provides emotional support that alleviates specific 

symptoms; 
●​ Clinician contact method and an invitation for the landlord to verify issuance (clinic phone/email). 

When a PCP includes this information, their letter effectively becomes equivalent to letters from mental 
health specialists in landlords’ eyes. 

Third-party perspectives and verification — what 
to read before you decide 
Before selecting a provider or relying on your PCP, I always scan recent write-ups and independent coverage 
to understand how services are being accepted in the housing market. For practical housing-focused 
examples and tenant guidance, a recent article explaining how tenants use an ESA Letter for Housing is 
useful background. For broader evaluations of which services are legitimate, pieces that survey what 
constitutes a Legit ESA Letter can help you avoid automated or scammy providers. 

Common landlord objections — and how to 
address them 
Landlords often raise similar objections. Here’s how I suggest handling the top three: 

●​ “We had fake letters before” — Offer clinician contact and verification instructions; a verifiable 
clinician call usually resolves this. 

●​ “What about safety?” — Provide behavior, training, and vaccination records if available; offer to 
schedule a clinician verification. 

●​ “We need medical proof” — Gently remind them that the FHA protects medical privacy and that a 
clinician’s letter is the standard verification tool. 

Final thoughts — practical advice I give readers 
In October 2025 a regular doctor can write an ESA letter, but the safer route is to secure documentation 
from a clinician whose role and training align with mental health evaluation (psychiatrist, psychologist, 
licensed therapist). If your PCP is willing and has an established mental health treatment relationship with 
you, that letter can be valid — but make sure it contains verifiable clinical details and contact info. If not, 
seek a licensed mental health professional or a reputable service that connects you with one. Prioritize 
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clinician transparency, verifiability, and clear documentation — those three factors determine whether a 
letter is accepted more than the clinician’s exact title. 

Frequently Asked Questions (FAQs) 

1. Can any medical doctor write an ESA letter? 
A medical doctor can write an ESA letter if they have an appropriate clinical relationship and can document a 
disability-related need. Psychiatrists (MD/DO) are especially well-positioned to do this, while general 
primary-care doctors may be acceptable when they treat your mental health and can provide clinical 
justification. 

2. Will landlords accept a letter from my PCP? 
Often yes — but landlords may verify more closely. Make sure the letter includes clinician name, license 
number, a statement of evaluation or treatment relationship, and a verification contact to reduce scrutiny. 

3. Is a telehealth evaluation valid for an ESA letter? 
Yes. Telehealth is widely accepted when performed by a licensed clinician who conducts a substantive 
assessment. Ensure the clinician’s credentials and contact details are included on the letter for verification. 

4. How long is an ESA letter valid? 
It depends, but many letters are considered current for 12 months. Renewal requirements vary — if you 
need renewal guidance, see the platform’s renewal resource and policies. 

5. What’s the difference between an ESA and a PSD? 
An ESA provides comfort and emotional support and does not require special task training. A psychiatric 
service dog (PSD) performs specific tasks related to a psychiatric disability and typically requires different 
documentation and training records. For PSD-specific info, see the PSD Letter resource. 

6. Where can I get a verifiable ESA letter online? 
Use reputable platforms that connect you with licensed clinicians and provide verification options. Before 
choosing, read independent coverage about provider legitimacy and landlord acceptance; helpful background 
includes articles about legitimate ESA letters and using letters for housing. 

Related Resources 📚 
●​ Everything You Need to Know About Getting a Legit ESA Letter Online in 2025 
●​ ESA Letter for Housing and Dogs 
●​ The Complete 2025 Guide to Emotional Support Animal Letters 
●​ ESA Letter Benefits 2025: Legal, Mental & Lifestyle 
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